
Choosing the Right
Landscape Design Partner

What to look for in a Landscape Professional 

Selecting a landscape design partner is a crucial decision for homeowners seeking to elevate their 
outdoor living spaces. This guide will equip you with the knowledge to confidently choose a landscape 
design company that aligns with your vision, budget, and property's unique characteristics.

Key Questions to Ask

When evaluating potential landscape design partners, consider asking these key questions to gauge 
their suitability for your project:

Experience

How many years have you been in 
business?
Have you worked on projects similar 
to mine in terms of size, style, and 
budget?

Design Process

Can you describe your design process from initial 
consultation to project completion?
How do you incorporate client feedback into the design?
What software or tools do you use for design 
visualization?

Project Types

Do you specialize in certain types of 
landscape design (e.g., formal 
gardens, naturalistic landscapes, 
hardscaping)?
Do you handle all aspects of the 
project, including design, 
installation, and maintenance?

Important considerations: Ask for specific examples and 
references related to each question. Gauge their enthusiasm 
and willingness to address your concerns.

What to Look for in Credentials and Portfolio

A reputable landscape design company will possess the necessary credentials and a compelling portfolio 
showcasing their expertise.



Credentials

Licensing: Verify that the company 
holds the necessary licenses for 
your location.
Certifications: Look for 
certifications from organizations 
such as the Pennsylvania 
Landscape & Nursery Association 
(PLNA) or the Interlocking Concrete 
Pavement Institute (ICPI).

Portfolio

Range of Styles: Does the portfolio demonstrate a 
variety of design styles that align with your aesthetic 
preferences?
Quality of Work: Is the workmanship evident in the 
photos of completed projects high-quality and durable?
Before and After: Does the portfolio include before-and-
after photos that showcase the company's transformation 
capabilities?

The Importance of Client Reviews and 
Referrals

Client reviews and referrals provide valuable insights into a company's reputation and customer service. 
Seek out testimonials from previous clients and, if possible, speak directly with homeowners who have 
worked with the company.

Online Reviews: Check reputable review platforms like Google, Houzz, and the Better Business 
Bureau.
Referrals: Ask the company for a list of references.
Red Flags: Be wary of companies with consistently negative reviews or a lack of online presence.

Ensuring a Good Fit for Your Style and 
Goals

The ideal landscape design partner will not only possess the technical skills but also understand your 
personal style and project goals. Look for a company that values collaboration and communication.

Communication: Is the company responsive and communicative throughout the design process?
Collaboration: Are they willing to incorporate your ideas and preferences into the design?
Vision Alignment: Do they understand your overall vision for the outdoor space and how it 
complements your home's architecture?

Questions to Ask During a Design 
Consultation



A design consultation is an opportunity to discuss your project in detail and assess the company's 
expertise and approach. Ask specific questions about the following:

Project Timeline: What is the 
estimated timeline for completing 
the project, from design to 
installation?
Budget: How will the budget be 
managed, and what are the 
potential cost overruns?
Materials: What types of materials 
do you recommend for my project, 
and why?

Sustainability: How do you incorporate sustainable 
practices into your designs?
Maintenance: What are the ongoing maintenance 
requirements for the proposed landscape design?
Guarantees: What guarantees do you offer on your 
workmanship and materials?

By asking these questions and carefully evaluating potential partners, you can confidently select a 
landscape design company that will transform your outdoor space into a beautiful and functional 
extension of your home.




